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VIAYYIIEHUE TH®OPMAIIMOHHOM MOJJIEP)KKH
YHPABJIEHUSA CONUAJTIBHBIM CEKTOPOM
IMPROVING INFORMATION SUPPORT FOR SOCIAL SECTOR MANAGEMENT

AHHoTanusi. B cratbe paccmaTpuBaeTcs HCCIEAOBaHHE HH(POPMAITMOHHON MOAIEPKKH
YIIpaBJICHUA COI.[I/I@.J'IBHOFI C(bepOfI C HUCIIO0JIb30BaHHUEM MCKAUCHOUIIIIMHAPHOI'O moaxozaa,
06’b€III/IH$IIOH_[€I‘O 3HAaHUA M3 TYMAHUTAPHBIX HAYK, BKJIO4Yad IICUXOJOruro, COIHOJIOTUIO,
COMOJIOTMIO YITPABJICHHA, MAaPKCTUHI, COMUAJIBHYIO MHXCHCPHUIO U APYTHC. AKTyaJ'IBHOCTB TEMBI
UCCIIeIOBAaHMs 00YCIIOBJIEHA HECKOJIBKUMH (pakTopaMu. Bo-nepBbixX, pa3BUTHEM WH(POPMAIIMOHHBIX
TEXHOJIOTHI (I_II/I(I)pOBI/IBaI_II/I}I 1 €€ IIPOAYKTHI, TAKUEC KaK I/ICKyCCTBeHHHﬁ HHTCIIJICKT, CO3al0T HOBBIC
BO3MOXXHOCTH JUIsI cOopa, 0oOpabOTKH, XpaHEHHs] W HWCIOJIb30BAHUS COIMANBHBIX JaHHBIX). Bo-
BTOPBIX, HCO6XO,Z[I/IMOCTBIO INOJOTUYCTHOCTHU (Ka‘leCTBeHHa}I HH(i)OpMaLII/IOHHa}I moaacpIKKa
o0ecreynBaeT OTKPHITOCTh M JIOCTYHHOCTh COIMAJBHBIX IMPOrpamm). B-TpeThHX, yBeaHMueHHEM
o6beMa nHpopmanuu (COBpeMEHHBIE COUAIBHBIE CHCTEMBI T€HEPUPYIOT OOJIBIION 00hEM JTaHHBIX,
KOTOpBIE TpeOyroT cOopa, 00pabOTKM M aHAJIN3A JJIsl PUHATHS petieHnid). Y 5To nums Mamas yacTb
(I)aKTOpOB. Crour OTMCTHUTB, 4YTO 06H_[€CTBO dKTHUBHO PA3BHUBACTCA MW CTAJIKHMBACTCA C HOBBIMHU
BbI3OBAMMH, U B TAKUX YCJIIOBHUAX COBCPHICHCTBOBAHUC YIIPABJICHUA U COHI/IaHLHOﬁ 3alIUTHI ABJISACTCA
HEOOXOINMBIM.

Abstract. The article explores research on information support for social sphere management
using an interdisciplinary approach, combining knowledge from human sciences, including
psychology, sociology, management sociology, marketing, social engineering, and others. The
relevance of the research topic is due to several factors. Firstly, the development of information
technologies (digitalization and its products, such as artificial intelligence, create new opportunities
for collecting, processing, storing, and using social data). Secondly, the need for accountability
(quality information support enables the openness and accessibility of social programs). Thirdly, the
increase in information volume (modern social systems generate a large amount of data that requires
collection, processing, and analysis for decision-making). And this is just a small part of the factors.
It is worth noting that society is actively developing and facing new challenges, and in such
conditions, the improvement of management and social security is necessary.
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The aim of the study is to study the need to improve information support as a tool for managing
the social sphere.

The research objectives include:

1) Determine what is the effectiveness of information support used in social sphere
management.

2) Identify the importance of improving the information support of social sphere management.
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3) Identify the method by which it is possible to increase information support in the field of
social management.

This article is very relevant in the modern world. Management as a process is necessary in
every industry and sphere of human life. Without a competent management system, effective activity
in any field, especially in the social sphere, is impossible. It is aimed at ensuring social justice, as
well as equality, and helps to improve the standard of living of people. Its processes and results
include the establishment of standards that determine the basic conditions for the well-being of the
population. It also includes the creation and implementation of social programs, ensuring the
availability of social services, and monitoring the implementation of the above, as well as evaluating
their effectiveness. Here we can say that social management plays an important role in creating
favorable living conditions for citizens, as well as creating opportunities for the development of a fair
and equitable society.

High-quality information support allows you to make more reasoned decisions, and also
optimizes the use of various resources. As a result, it is possible to achieve the highest productivity
of social programs and services. Improving information support can facilitate data exchange and
collaboration between different organizations and different actors.

The importance of improving information support in social management is crucial for
improving efficiency, accountability, and meeting the needs of society.

It should be noted that many works of scientists are devoted to this problem. Such researchers
as V. G. Afanasyev were engaged in studying the problems of improving the efficiency of the social
sphere, itsinnovative development, and managing social processes in society. They wrotequite a few
works on society and systematics. I. V. Bestuzhev-Lada created the work "Search social forecasting:
promising problems of society”. F. E. Burjalov analyzed social policy O. S. Vikhansky studied
strategic management. V. N. Kovalev created a textbook that explains the main issues of social sphere
sociology. Zh. T. Toshchenko and other scientists also made an important contribution.

Studying the topic of social sphere management involves studying and identifying possible
measures to solve problems and issues. They are associated with improving the effectiveness of
various institutions, including those in the field of education, health, culture, social protection of the
population, and others. Therefore, the development of this topic also uses modern concepts, such as
the concept of basic needs, the concept of quality of life, etc.

So, the analysis of the theoretical material on the problem under study suggests that the topic
is relevant and also important, and the results obtained can contribute to the development of this
situation.

In conclusion, it should be noted that information support is used in social management for
various purposes, including when developing social programs based on problem data, when making
decisions, to track the implementation of social programs and assess their effectiveness.

It is worth saying that the introduction of modern information support in the management of
the social sphere will contribute to improving the quality of life of the population. Productive resource
allocation. The use of advanced technologies and analysis methods will expand opportunities for
making informed management decisions.

Modern challenges facing society and the entire social sphere require the introduction of
effective information systems that allow for high-quality process management. We found out that
effective information support used in social sphere management really allows us to understand social
problems and develop social programs. Therefore, the management of the social sphere needs to
improve information support. Based on the results, we can say that by ensuring the availability and
use of information, improving analytics, improving data collection and processing, ensuring security
and confidentiality, it is possible to improve information support in the field of social management.

Thanks to the improvement of information support in social sphere management, it is possible
to achieve:

— Improvements to data-driven decision making.

— Improving the efficiency and effectiveness of programs.

— Improve coordination and collaboration among stakeholders.

— Ensuring transparency and accountability.
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Thus, the study of this topic and the importance of improving information support in social
management is crucial for improving efficiency, accountability, and meeting the needs of society
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